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Web—based questionnaire support system
with hierarchical management functions

Shoko Sakamoto, Yasuma Mori' and Hajime Kitakami'

Graduate school of Information Sciences, Hiroshima City University
TFaculty of Information Sciences, Hiroshima City University

Abstract

In order to investigate needs of customers and evaluate outcomes of classes, the Web—based ques—
tionnaire system is useful for system users. It is hard for system users to classify questionnaire data ac—
cording to conditions and to analyze it, since existing conventional systems are not enough considered to
manage questionnaire data and respondents efficiently. In this paper, we have developed a Web—based
questionnaire support system which has hierarchical management functions. Because the system is de—
veloped using hierarchical nodes, questionnaire sheets and data are classified for any purpose. The system
makes it possible to carry out traversable analysis across subtrees including questionnaire data and to

manage questionnaire data and respondents as users efficiently.
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