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+ This paper proposes.an inteération method of Rule-Based Reasoning into CBR, and
discusses the effectiveness of the method by applying -it to a help system. Thé
key ideas- of the method are that (i) CBR is used as the base of the problem
solving aid, (ii)RBR is applied only when CBR meets a deadlock, (iii)the problem .
solve results by RBR are stored in a Case-Base as compiled knowledge. The
proposed method is useful especially when (1) a large amount of cases are easy
to acquire, (II)case adaptation or modification is easy, (I) complex rule bases
are’ihdiﬁenéable to solve given problems, and  (IV) the problem domain is open’
in the sense df problem solbing knowledge. This method is applied to a help
systém for naive users. The problem domain has the features discussed above. The '
experiments have been carried out in the application of mail operation help.

Although the range of the experiments is small, the effectiveness of proposed
method has been confirmed.
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