o & B OB KR 112-3
(1998. 5. 27)

HLFIBOER - T4 FOEDD A V7)Y x> M= 32— v O E
O

takano24@sy.isl.melco.co. jp
SHEMGASH RS R
T247-0056 ?$%§JH¥%§§ﬁ?ﬁijiﬁ§5-l—l

RAAR R D 1= DI AR DRSS BB IRER T, ﬁi@iiﬁ]%&% Lkb, BREDEEDLS

EBEITIENERYRLICENTHS.

R, EROELONA LR, B L, BRS hefEEiCike a1 LT FIEm# (1
2OEDHOHR) RS BUETS (407U Yxr br—2%k—Yvy (1CM) 2H%
L. ICMiE, ISy 25 A ETOfELREERL, ST B THEDHNREESTS.
w5 L FIEAESEBERAT S 2 L CEERMOMEME, FlEMBZOLEE, BREDOIROMAR

HEE ¢35,
ARIETIE, ICHICHIT 2 ERMTHR - MBS - MRMOFAHRTONWTHET D.

“Intelligent Case Manager”
A Method for Acquiring and Re-using Business Know-how

Akira Takano

Information Technology R&D Center, Mitsubishi Electric Corp.
5-1-1 Ofuna, Kamakura, Kanagawa, 247-8501, Japan.

In many businesses, referring cases in the past or expert’s knowledge are valid for proble
m solving.

We developed “IntelligentCaseManager (ICM)”, that records job's problem solving processes,

and acquires procedural knowledge. ICM aims to shorten the worktime, to share the business
knowledge, and to inherit the business knowledge from experts.

This paper describes the details of ICM, a method for recording job's problem solving proc

esses, a method for knowledge acquisition , and a method for utilizing acquired knowledge.
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