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On an Evaluating Method for Next Moves
of a Negotiation Support System

Akira YAMAZAK]I, Takashi KITOH, Yoshiaki YASUMURA, Katsumi NITTA
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Tokyo Institute of Technology

Abstract In this report, we propose a method for evaluating next moves on a negotiation support
system. To evaluate next moves, we define three evaluating criteria: a degree of Satisfaction, a degree
of suitability to old cases, and a cost. The degree of satisfaction is evaluated from both a degree
of satisfaction of various factors and their subjective weights. The degree of suitability to old cases
is calculated with a multivariate statistical method from a judicial precedent. The cost is based on
an amount of negotiation steps. By these criteria, the system can compare all possible moves on
negotiation, which helps users to select the best one. v
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