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Abstract

The ICI (Intelligent Command Interpreter) system is an intelligent natural language
interface which allows users to execute and learn commands of a given system
—e.g., OS, information systems, etc. Users are assisted and instructed by ICI,
which acts as an intelligent consultant, in issues concerning commands. Knowledge
about commands is contained within a knowledge base. When the demand for the
execution of commands is incomplete, users are assisted by ICI through a gradual
guidance until the user's demand has been satisfied or the goal has been achieved.
Two different tools allow ICI to understand a user's intention: a) intention links,
which are defined into the command knowledge base; and b) an algorithm which
permits ICI to infer, from queries that do not express the user's real intention
explicitly, the command intended by the user.
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