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Abstract

In Japan, many researcher produce many good result of Natural Language Processing, so we use
many machines for example, Japanese Word Processor and machine trnsration systems. But our purp
ose of activity is not clear. So we consireded the Language activity and Information processing. How

and What do we do in our research work?
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Linguist shortages ‘costing industry millions’

By Michael Dynes

of staff speak-
ing a foreign
language 1s
cosng Brit-
ish industry
millions of
pounds every

year in lost

exports  and

could  be

disastrous for

British in-

dustry's

hopes in

Europe after 1992, according toa report based

on a survey of 1,500 companies.
‘The report, Languages in British Business,

found that while English has become the

leading language in diplomacy, science and

technology, it has been steadily losing ground

god European languages in commerce and

industry. .

. Thetrend has been clear since Britain joined

the EEC in 1973, but British companies have
largely failed to take appropriale action,
preferring to “muddie through” by inundating
for¢ign consulates with untranslated, and for
the most part, “unintellighle” trade literature,
the report says.

In the survey of the companies across 11
regions in the United Kingdom a direct
comelation was found between effective com-
munication in foreign lanpuages and export

. performance, particularly in the manvface
" tring sector,

The report said that Britain's trade deficit in
manufactured goods, notably in the car,
textile, iron, stecl, resins and plastics sectors,
could be reversed if a more balanced trade
could b€ established with West Germany,
Japan and ltaly,

“It is not fortuitous that West Germany,
ltaly and Japan came tively secon
fourth and sixth in the rank order of fortign
languages most lacking in British companies”,
the report said.

It told British business executives: “There
can be lile doubt that the survival of

manufacturing industry in this country will
come to depend on exports 1o non-English
speaking markets.

“The key European languages — German,
French, Spanish and ltalian —are likely to play
an increasingly imporuant role in UK-EEC
trade if Britain is not enly 1o maintain its
market share, but 1o expand it.”

Between 1973 and 1983 the volume of
manufactured imports into Britain from EEC
member states rose by 300 per cent, while
Britain could only manage an increase of 66
per cent in the other direction over the same
period.

“Qther countries have mastered our lan-
guage and market, but we have not recip-
rocated 1o the same extent”, the report said.

In spite of 2 marginal increase in company
awareness of the importance of language
competence since the 19805, there remained 2
marked reluctance for companies to employ
individuals as much for their linguistic as for
their technical skills.

The survey discovered that although the
more successful companies employed more

linguists and that there was a direct correlation
between companies' commitment fo lan-
guages and export success, most employers
were unaware of the link.

Many companies were detered from
recruiting linguists because of the poor cost-
effectiveness of employing a specialist if the
frequency of foreign language use was low, the
report said,

It was imperative that company training
and recruitment policies ~ and the education
sylem — give 2 far higher priority to language
skills if British companies were not 10 be
overshadowed by their continental compet-
jtors when the European single market is
completed in 1992, the report says.

“The overwhelming message of all the
swdies in this volume i that British
companies are losing valuable trading
opportunities for the lack of the right skills in
the right languages, and many without
realizing i." :

Languages in British Business: an dnalysis of
current needs (Siephen Hagen, Newcastle upon
Tyne Polytechnic; £17.95). -
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