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Abstract  The authors have been developing a dialogue-based consultant system that assists a novice computer user
in performing tasks on a computer. If support in performing a task is needed, the user can ask the system for help
verbally through natural language dialogue. The system analyzes the user utterance and responds appropriately.

we collected utterance data from a dialogue experiment in which a human advisor, instead of the system under de-
velopment, provided support to a novice computer user (subject). We propose a method of recognizing communicative
intentions (CIs) from utterances based on the result of analysis of the utterance data. Our target language is spoken

Japanese.
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