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Natural Language Interface handling Ambiguous Input

Shoji Torii
Oki Electric Industry Co., Ltd. Kansai Laboratory

In order to make computer human-friendry, Natural Language Interface (NLI) should have func-
tions of (1)understanding anaphora and ellipsis refering to context and (2)inferencing user’s plan and
generating cooperative response. Generally, in the dialogue between mans, when one finds that the
other’s plan is unexecutable ,one suggests alternative plan. In the dialogue between man and com-
puter, it is desirable for computer to have the ability to suggest alternative plan. Accordingly, NLI
should have a function of (3)generating and suggesting alternative plan that is similar to user’s plan
and is executable ,when NLI finds that user’s plan is unexecutable. This paper describes NLI that
has these three functions.
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