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Meaning Making in Conversational Language:

The roles of you know and I mean

Shigenori Tanaka and Shun Ishizaki
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Keio University

Conversation involves an open-ended collaborative process of meaning making, of which

the basic unit is what is called “a chunk” or a meaningful fragment. We assume that two

-fillers, you know and I mean, play a major role in the whole process of meaning-making

in communication. This paper examines the functional properties of these two fillers, on
the basis of the analysis of a conversational corpus (approximately 30,000 running words), ‘

showing that you know and I mean are functionally rich, with you know being a hearer-

oriented meta-expression and I mean being a speaker-oriented one. This paper also discusses

the relation between position and function of the two fillers.
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D: It’s much more fun before they\
fall in love with you, isn’t it? When
you're trying to get them?

J: Right. Having to, you know —
and she’s just like, not giving you
the time of day. Yeah, I..
madly in love with a girl in my

.I was

boarding school.

J

0> R WAL & U DPTCH, having to & 2» she's
just like & &1k TRELAX] 5 ik NEHXH
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([In the States], kEC %]

[when they first started lottery]
[fEonmL Chthd k& ¥ i)
{and a lot of the states were
saying], [# < DINTE > Tk k]
[“No, no, no we don’t allow
gambling.] [X® Kb, FEERED
]

[You can’t gamble”], [ L
LbewnidhnwiiE, &)

\
[and they changed the law] [£ L

T BREER L kD ¥

[because they realized] [& 25 @
B o b 53 h 5 A )

[how much money the state could
make] [N CHOWEDP BT

& 2]
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[when they first started lottery] OB cE H L
THES5. ceThl, CoMEEHEHACL2ADDE
HinF CRBASR Y, £0% ¥ [and a lot of the
states were saying...] &, BHMICZBEELTW3
BN IC REBIRAF v v 7 (B) 2HALTY
b TNRF v F 7B bW % &l 3
L8ITH B, [alot of states were saying...] LR~
TENEHERUSICE ) T [and they changed the
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4 You know & I mean

FEoOLE{LOF NI, FF X+ ELTHIKE,
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EHBTE D, fibid. YuHEEE (B2 8 L 34
¥) R RALITbh I XEEECH S, [RHE]
DEE{b~DEHBR T Tannen (1989) I X » TR
ENTVE, CCTEDYEFAVDR, you know
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1981) o MHAMIICV» 2 H, you know & I mean
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l mean 125 I mean

| know 309

you know

#F ® mean (X that means. do you mean. I
know what you mean % & OB THIENIHB, 74
7 — (filler: #®ARE) & LT I'mean %9 0 EfED
hTw3, know K2 WTHE L L I don’t know
about. Kyoto is known fory I know % &3 ~<T®
FEYHL, TOPTT7 47— L L TD you know
Kor#BLTH2 L, 1 94ERKIBRATVDS,
EEMIKARE, you know 23 I mean O# 2 f5iC
EoTWw3, Chlt, MEHRAEDR O
DENTHDI i LS, '

Kic, 2207 47 —0hEME L HEEZRCL
THh X 5. 2TTH & (clause) ZHAL & L. 58
HiR. HRBO= B SFonTFTY L3 5. L
T ik, B L ERSIO™ AT 3o0f
B & you know & I mean OBIFRERL D RET
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I mean

you know 61

Ry, B LRBROBEE N[ 2RBEICL VE
HOKCRATHB & HEEXMERRED B LHbr o
e (x* = 59497, df = 2, p. < .001)o -

I mean RELFHHOHANEFEL LS LT3
EITh Y., i > T REARRT L 1’
BROCEELTFREINLH, TSI LT, you
mean HEERH AT TAEL, MBS BED
HEIEHN T 5,

4.1 You know DH#EEE

you know K2WTwi K, W OB S E N
CEMETD 25, BRENKI S DKETELS T
H5, EFHE—IC, BRNICE & ¥ > 2 EAOHER
ICyouknow % Lz tick b, D LFREE,
HFoZEAH®EL. LTEhICX hREOAR
RRPT I Lo REBEELOND, TTTWS
TERMICE & ¥ - A8EM] &1k, AFE. BRRA
. REFA. $ 3 I oFM. siEHRGR LY
HIFEWERL ETH 3. Todln, BERREFTO
ERIIC you know ¥ BWnTWw 3%,

L: And they have the plastic buck-
ets, you know, [that look like a jack
o’lantern], and they do have pump-
kins but ...

E: People don’t hallow them out

and carve the face.

N J

o, HFEcBIRs A 2 BHEBAT I LT
HoBMOBPLTI BELEBEI N LA,
T oFCHE you know %627 23 b little things %
collages and stuff & Bf&k{LL Tw 3,

V:1love autumn because leaves are
so many different colors and they
fall off and you can pick them up
and make little things, you know—
coliages and stuff.

ETe, BEEE L TEFAEELCE W, you know
L, EWTEHOFREITS L vniflbarbi
3. Fo#ITit, The Japanese guy 23gEE{LE T
V3 0% <. underneath b #EEILDOEFE & 2%
FriHTE B,



J: Yeah, The Japanese guy — you
know, he did, um, he had his own
technique where you jump in the
water, and underneath, you know,
you wiggle your back legs for a bit,
and then you surface, and you ...

. /

$0Uc, you know 3 AL TrT MG L
EL., BEMIICTHEHTI 22 YFIArTEERS
HREXED 3, TORTHE. it’s hard to DBIEE S
T\ you know #EHEM KA, I mean L X T
BE. BRoMAIIITERLI TS,

- ~
L: I mean you have to own that lan-

guage. We were given English. We
were never taught English. So it’s
hard to, you know, I mean it must
be a terribly strange language to
learn when you’ve got, especially in
Japan, you know.

J

£ LTHERK, you know (k. EEARE O L
wid, Bul vz tinigier, VoK
AEHICHEbNIFEEIDPELS A, NMEBEMICH
BEAH. HBHE. BFEA S OMCBI N 2BE X8
BIhi.

a )
T: Well, the smell of the salt is fine,
as you’re walking to the bar to have
a nice gin and tonic late in the af-
ternoon. I can like that, but you
have to go swimming. .. like sports
— I can get, you know, like, jet ski-
ing or water skiing or something.

That’d be good.
- J

&Kic, HEAD you know 1t LFEOHE RO
DECYIVH LI DN S T e BE L, BRENIKCR
UUBBE XT3, Schiffrin(1987) LT
Vw3 ETH B, you know 1 exchange structure
KBEL, #IYA% - EHEHOBARTREIC T 5, C
OERTIE, FIHECS>LDND 6 1[EON. 3 3[H

BEYRAL  FEHOBAOBWOADLCEDR T
b5, XL, youknow x0T EF LI LES &
well you know. but you know, yeah you know @
IR CHEDLRTHIREEED 5,

J: ... 1t doesn’t stay cold — hot all
night, but you know, you just put
it down at the end of the bed and
stuff.

Di:
invention is these hokalon, the lit-
tle hot packs that you shake to ac-
tivate the heat?

- J
X bic, HEAD you know (. ¥ VX AAED
Bl (ETRD) KB E. prREBEC LRI Y, BRE

D XCAI~ERAEMT B & ) ZhR 28 Schiffrin(1987) i
BRI IR, AcboBERTEEI N

Well, you know, the greatest

L: They really are, because they
don’t know anything.

M: Right, right — and they’re just
discovering it. -

S: You know, kids are kids, and
when they reach puberty and

pretend, and the hormones go

crazy...

N J

Kic, Db Y icE { youknow ¥ BiICAHATE
T 5. ¥7F. HidbKROMICEITI 3BIC you know
¥EL L, FNAETT IECERERL. F#%E
R BVEALRET 50 |

\

J: But wait a minute. Come on.
This is getting rather silly. I want
I want to say about about seasons,
you know. I used to live in Ky-
oto for a while and of course, Ky-

oto is known for the four, the four

climates.

/

cevik. (BREEIEDP LS A-oTERETH
T) JBEEVAR, IEHCOWTELLVWAKX]



Wi, you know CHIH - KL RDT WL, M
BIMICIZ, youknow? DX 5 K LR D TFDAL v b
F—vavelit, bk, Hiob Y K you know
EQCLicX ), TEbAE{TbbrsTLL] &
HECEMALRD 3B ERE W,

M: I'm a very conservative person
from a very small town
in Mississippi, you know, like the
Bible Belt, you know.

TRARMR~FI A DX 2wl LT Iy vy
YoM EETOBEE b LEFO~, #iE you
know & voZe b 00, HREBE LRV LKL DD,
like the Bible Belt, you know &t iZ Twv 3,

BEZEREOHBED you know . [T hd b FELA
Etcin, BEtiThoBclBdllsEds) tn
5 BEREDEBEHRFCEL 35, HFCHI%
ZEh3 youknow R TehBlE, LeXH6A{TY
FHPBETLES] S BEREEELS 5. D2
DO you know k. —R. HARZ I, wWFhoO
BED ThE~RT 2] & THFEEOMBHEAL
W21 tvi EEHBBECT Y TRILELT
3, £L T, fa&E~0oBRTFrT0, EfiTFoRED
EEVEEEY T OBRETET IHREF >

4.2 1 mean O#EE

B 2 FERD you know KX LTy I mean i, 3%
LEEATH 3 & LT L 55, BEEMIC T mean
*H5 e, BEAEEOEN EwEL (HXEE).
S, BRSO, (EFEA0) BHEL, Bvn Y
By (PADD ELE) KR, HIVRAA, ERbo9
FEHE*WH T2 6 TE 3,

1. BEifEH 0B

V: Well, this season is par-
ticularly nice because of the
cherry blossoms. I mean any
day now we’re going to be in

cherry blossoms.

2. EvEL (BIE)

De: So your first love. When
was — when you really felt — fell
in love, about how old were, I
mean, when you really felt like
this is real serious?

3. BFL (H)

\
M: But I found the seasons in

Japan, although they’re very
specific and they change. I
don’t think they’re as ...um
..um ...um ...what’s the
word I'm looking for ... as ex-
treme! As extreme as the sea-

sons, like I'm from New York,

I mean.

4. BlSG

/
V: Well, I know that’s been

\

true for me.
J: It’s been true for me, too. I
mean, my folks have lived in

the same house for umpteen

hundred years but. ..
J

5. (&fFEA ) HEL

S: It’s real regional, though.
I mean, that’s not something
that’s celebrated outside of
NewYork City.

6. B ¥

J: Well, actually, I mean, I like
kotatsu, but, uh, I live in a
small Japanese apartment, so

there’s really no room.




7. (RhbbELE)RR

S: That’s true, but I mean, hu-

mor does heal.

8. KMt (BT T 2@ —KckERic#H <)

4 ™
S: You can talk and talk and

talk, but I mean, if something

physically changes in them
and they, you know, and they
become very curious about ~ I
mean face it, guys, we all went

through this.
- /

9. MYAH

) ™\
W: Yeah, newer, younger girls

now.
M: I mean, if they had the
dream, if the dream was there
that, “Yes, I can be president
of his company...”

W: Oh I see what you mean,
it would give them more

incentive.

J/

TELEEROEN] & v 5 oRSEELPHR L L
TEH, (BHEST] 5 ik THEIL] L oBRFH
UFDLwe wSHIEREZ 200 Lk ni, &
ffAgoMhzoRTwibH Ty, FEDEAK
DNTOHPLXFT->TwdbdTh AL, LEXNAF
MICBIB L BB BE LTR384 2 b,
TS5V EERDET DB T AN FTY —C
5,

_ Schiffrin (1987) K I mean DiEEE & LT T&E
& (idea) ! & T'&R (intention) | & D22
FTwnaz, coRFrXs e, EvEL] MHEE
LI TEVI Y] R<AEBEEOBMR>KBDY.
TBEEIER OB MBHS0 ) TR FTEDRAR]
MERIL] R<REBHOWRLE> CBEET 3, &
1Ll ® Imean B, £ffTF2F v 72 20HE

L. OB E LR, AEEROBR WS
XYy, REBNYHRTIFERTHIL VL 5

Imean k. BEARFICHEA L TIBRELHED,
HENICE Imean x O x BBETFEHRBFCH A 2. 7 4
Z—¢ULTD Imean X I mean & x BYMEFT 2%
¥EE2. FEHE, xi Imean OBEBRICHKLZF v v
ZICHMY L, fLEMIC cataphoric ZBIRICD 3,
I mean RT3 2N (prior discourse) BAR+4r
THBEENSEECRHB SOOI 3 w5 ERKCE
WwT, MBE¥WMLBIE (replacement repairs) | D
BE%¥75H. in other words ICEBEMICIE WV (Schiffrin
1987: 302)0 AL, & L] © I mean DRA L
A3 xZk. TOHEHOFr 2 THY, COBESK
0 25— anaphoric AR E A Y, T LOBE
BEABETEHL Ao

e, MEY:AH] © I mean 2. you know D
SHEFLAHEBREBATE 20oCH LT, BOHH
CwoseNBFCER LD, BEEARILETZ L v
SHFAD D ERHBELTEC 5.

fLBICDOWT ik you know DA & Rk, HiE.
HiN. RO IHEFT Y EEL o BRELNBOMRK
PRENCRTELUTOL SR B,

[ EEEEREEEAEES
BEMiEE BN | 18 0 0 18
EVEL 3 10 0 13
2L o 0 5| 5
S0 4 0 o 14
B 7 0 0| 17
Fnken 4 2 0
K# 6 0 0
& h Ay 0 0
Rt 3 1 0| 4
| et [ 2 13 5] 9]

COERIPDHOLIAE XS IC, I mean REFHICSE S
ERBEBMNKS e THiX. you know DS
FviBHTH 5, BN K. fiodhTiiibh
D&, XK ELE LR VAD, BVELETS
B IC I mean #bh 2 EHAZHE . HiOoKbY K
I mean 23< 3 8HE AW C{E -2, AN IC X,
BFHLEZEML T3 AfIKBEEE LT ni.
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b LR, BREAMEIITIBEHTD B,
MBrhnt 2 Bnwo<EEET tnwiorks
EXREHTIXAFRTH 3, tokHich. HR
RREISCTENLTC wAAIRIE A bR vwbI
ZH, HEEMOBBCENWT, X b —Y —5HED
POERL TV b TAL, BELAXbREI
e VS EOTEEHOPTIBEELITEwLY
H) THEEoR®E) X 0BBRTCBRCEC S,
EORERL LT, 2Eofnl GO OERAM
AL LEVS XY, LA, HOHEIE
oo, MRS 5 EAA B LERN A
FLEDREERMLTNL, VS BR I D,

2 CCEELME 2T 502, youknow & Imean
T3 %, You know what I mean. & 2» I know what
you mean. & WS EHILFELENDILS5KC, THh
LOEHE TEX - BRI L FRECBRLTVwS, 2
D, AELRERLEREDCIEEHLLLED
THY, HEOBIASbEn tOTERIOHDIEE L
Ado ThAbHB, Imean ik TEBH] ¥HRT D A4
FHTHY, Imean L EHT I LT, TBELF.
BRTIRECH LT TChBHOBEREL L)
B ET S5, £LT, thick b MER] oBRIL
¥HBERTE B ENICK LT you know 2548
FoBETFrTon s E. Thid MEREE] 2 TH
EH| 33 LERIC TRR] o MERE] $WMD203
BBE* ¥ D, L A&#> Ty You know what I mean.
LW EBR TENAED>TwE2ER] 2N,
I know what you mean. it TEMAERINL] C
LOWEBFEFE L AL, L THD LT % you know &
I mean tt. You know what I mean. DHREHR T
BY, thZLILREHEONEILOREONDIE
BTH 3,

bz, EEEHO X AP IKH 5T, Imean (B
MoEHILT) & you know (EDEETREM) %
ML TERLTEBY, TnLEX2 ) T fiEDE
WEOBLLRVICBNTHRET S, 2THH. C
NOOEBRBER S VOBRBEL L0 ¥ — WM
Ve g bhhvi¥ — HFCIHLUHLTL
3570, WENCRAME W HNEEXEFLF.[E
FEoElh] DHIE WS AT 4 <k 520N TLE
5, L L TAREBEHY YOX S L THTHILT
WEDTHAHS ] v RENERECELTS

Icik, TELh] S lifES T EBR LoD TEXKD
FHHE | YDA -sTwdrhAdhiZhbh v, EFL
kbitELTNVD,

SE K

e Chafe, W. 1985. Linguistic differences pro-
duced by differences between speaking and
writing. In D. Olson, N. Torrance, and A.
Hildyard (eds.), Literacy, language and learn-
ing: The nature and consequences of reading
and writing. Cambridge: Cambridge Univer-
sity Press. '

o Tl HAEHE 1994, THEEHBO DD
Tk L BMERRE T A0 TFE -
B - B SoKanAEc X 3xEoKE L
BT 3R] (ER BT AT R R
HE) .

e Laird, J., Newell, A. and Rosenblood, P. 1987.
SOAR: An architecture for general intelligence.
Artificial Intelligence 33: 1-64.

e Qostmann, J. 1981. You know: A discourse-
functional approach. Amsterdam: John Ben-
jamins.

e Schiffrin, D. 1987. Discourse markers. Cam-
bridge: Cambridge University Press.

e Tannen, D. 1989. Talking voices: repetition,
dialogue and imagery in conversational dis-
course. Cambridge: Cambridge University

Press.

HEE

CDRIOVERRICY 72> Ty FRABRBECKE
BHECh sk CCREROBFLEEL £V



