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Identifying User Model of the Sender and Receiver in a
Message Domain

Kenzi IMAMURA Yoshifumi OOYAMA
NTT Information and Communication Systems Laboratories

When we listen to or read language which is uttered by other people, we can at the same time obtain
“user models” telling us what kind of people the speaker and the listener are. This paper proposes
a method that identifies sender(=speaker) and receiver(=listener) user models from language in
messages. Sex distinction is the objective of this method. The sex of senders/receivers is identified
from their use of “masculine” and “feminine” expressions, movements they make, and nominative
information. This information was analyzed through morphological pattern matching and a case.
analysis with a zero pronoun supplemental function. Identification accuracy of 92% for senders

and 80% for receivers was obtained.
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