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An Analysis of LinguisticPhenoména,
Observed in Advisory Dialogues

— Focused on Interjectional Words —

- Tadahiko KUMAMOTO and Akira ITO

Kansai Advanced Research Ceni:er, Communications Research Lab., MPT of Japan

As the basic data to develop a dialogue system which helps a novice computer
user to use a computer, we collected advisory dialogues between users and a consultant,
transcribed the collected dialogues into machine-readable texts, and constructed an ad-
visory dialogue database from the texts. In this article we focus on interjectional words,
and analyze interjectional words in the sentences spoken by users. Especially, frequencies
and positions of interjectional words, and relationships with pauses and other linguistic

phenomena such as hesitations and repairs are investigated.
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