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Extraction of Schedule Information
‘in Communication through E-mails

Takaaki HASEGAWA and Shin’ichiro TAKAGI
NTT Infomation and Cemmunication Systems Labs.

hasegawaQisl.ntt.co.jp

 E-mail is convenient because senders can communicate information to many
people at one time. A problem is that receivers cannot extract and process the
information within the e-mail automatically. We analyze the characteristics of
the language used in e-mails and propose a way to extract schedule information,
such as event da.te, event location, and RSVP date, from the text of e-mails
by using pattern matching. Experiments using actual e-mails confirm the
accuracy of our proposal; schedule information can be extracted from any e-

mail with practical levels of performance.
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From: Hisashi OHARA < ohara@isl.ntt.co.jp >
To: chigi@isl.ntt.co.jp

Date: Wed, 12 Nov 1997 13:53:44 +0900
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