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Analyses of User Adaptive Interaction in Route Advice Dialogues
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This paper describes empirical analyses of user adaptive interaction in route advice dialogues.
User adaptation is an important technology to design computer systems so that everyone can
use the systems without any barriers. In particular, interactive route advice systems should
show users the way according to the users’ properties, especially to users’ knowledge on the
region in question. To realize such dialogue systems, we have collected and analyzed how adap-
tively people advises routes. In this paper, empirical analyses show that there are significant
differences in the number of dialogue turns according to users’ knowledge on the region. We
also show that landmarks and directions are described differently according to users.
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