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Abstract As Internet becomes popular, communication in a chat room becomes popular.
But, sometimes chat dialogue doesn’t progress smoothly because it has features that are
different from speech dialogue.

In this paper, we investigate characteristics of flow of chat dialogue and design of a system
that supports smooth progress of chat dialogue. First, we investigate multiple topics at the
same time that is one of the most characteristic things. Next, we state about the system

that manages multitopic and displays topic information to chat participants at the various
ways.
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