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A method of 2-term linkage format for Q-A retrieval system
Yukako KITAGAWA™  Toshinao KOKUBUN™  Tsuneo KUWABARA™  Motonori TAMAKI™
Many companies have Help desk to answer various kinds of questions or claims from

their customers Service operators must answer them rapidly and correctly We
developed a help desk system which retrieves relevant cases to customer’ s new
problem from document database This paper describes an index style of 2-term
linkage format and the retrieval algorithm in which it is used As a result the
retrieval only of a similar case is achieved by an easy input as keywords by the
operator
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