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Design and Inplementation of
Trouble Ticket System for Network Testbed
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Recently, scale and complexity of computer networks have been considerably in-
creased. For providing stable network services in this situation, the Trouble Ticket
System which records troubles on the network and makes it easy to repair these trou-
bles, are generally considered to be important. In experimental networks using many
advanced technologies, this system is especially important. But in such networks, the
system itself will operate on a unstable network. In this paper, we propose the Trouble
Ticket System for such networks which provide stable services independent of unstability
of the network. We make use of it on a large experimental network, and evaluate its
availability.
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