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This paper proposes User-oriented Perfomance Metrics, UPM. UPM is a network
perfomance metric from user’s point of view. UPM uses WWW service, the most
frequenty used service of the Internet users. UPM is calculated from access time to
multiple geographically distributed URLs. The changes of perfomance according to
time and network topology are considered. UPM is based on data trasfer time of
WWW pages, which is the most important parameter for evaluation of the network
from user’s point of view.
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