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Abstract
As it has been increasing internet user with progress of an information society, the network
managers' overhead has been steadily increasing too, and their work has been extends to
many topics. For example, answering the question of the user as User Support Service and
Network Fault Management are some of above topics. Especially, Network Fault
Management not only includes its operation but also hearing the complaint from the user,
and announce the trouble information around network managed by site managers. Therefore,
the network managers' overhead must be increasing because of éorrespondence to internet
user. In this research, we aim our purpose to reduction the managers' overhead and we
propose our system designed and implemented using WWW and NetNews(USENET)
technology. Furthermore, we address the FAQ creating function and cooperation with the

Trouble Ticket System.
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