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Design of a Trouble Ticket System for Flexible Sharing the Management Information
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Abstract
It has become increasingly important to operate and manage the network, based on the
devellopment of internet technology and its spread to whole of the world. Then, network
managers have to share their network management information for management
cooperation using Mail, News, and Trouble Ticket System. However, difference of
technological level between managers, often causes difference of view against the
symptom of network trouble. Furthermore, we, network managers, would be in
dilemma whenever evaluate each network manager because there must be not its
system. In this paper, we show the efficient and flexible trouble ticket system for
sharing the management information, and propose the evaluation guideline for the

network management.
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