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Constructing of the Integrated Telecommunication Crisis

Management Research Facility
Partl: A design and implementation of the KVM switch centric operation room

Hiroyuki Ohno * Fumiko Matsumoto? Yasuhiro Yamaszaki®

Emergency Communications Group, Communications Research Laboratory (ECG/CRL) has
started the research on Info-communication Crisis Management in 2001 and has been developing
the facility for the Integrated Telecommunication Crisis Management (ITCM) since then. This thesis
is a part 1 of 5 series of report on the design and implementation of ITCM facility and especially
describes the importance of KVM switch centric operation center. Note that the operation facility
has named SD room and it contains two major roles. One is to support operation for many servers
and their related equipment for crisis management, the other is to support the decision making for
crisis management
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