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A Report on the ACM SIGUCCS Fall 2005 Conference
- IT Infrastructure Support of Northern American Universities Today-
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We attended the ACM SIGUCCS Fall Conference held in Monterey, CA. This conference
presents an opportunity for professionals involved in the support of Information Technology
(IT) at universities to network with peers, and ‘share ideas about services on campus. This
paper shows the current situation of IT infrastructure support of northern American
universities and the comparison of the SIGUCCS 2004 fall conference with this conference.
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3.1 Pre-conference Tutorial )

Pre-conference tutorial TIXEA T DT £ 43 Bk
Shiz,
®  Patton or Gandhi: What Kind of Leader Are You?
®  Managing MacOS X Labs (Hands-on)
®  Project Management for the Real World
® Designing Effective Faculty Development
Programs
Hiring and Managing Student Workers
® Social Software: Blogs, Wikis, and More

(Hands-on)

. ® Keeping Your Network Safe: Client Security Policy

and Practices
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3.2.2 Customer Support (14 1)
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3.2.3 Managing the Organization (12 {4)
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3.2.4 Managing Your Staff(13 14)
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3.2.5 Technology (15 {4)
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3.2.6 Training, Support for Teaching Technology (12
)
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3.2.7 Poster Sessions (19 1)
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