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Study for biquitous healthcare service
using Butler-type personal service architecture

NORIO YAMAGUCHI, "t MAKOTO OKITA,* 1t
TAKAYUKI SHIGEMATSU ,ttt OSAMU TAKAHASHI *
and E11cHI MIYAMOTO t

We propose a butler-type personal service architecture for new enterprise value creation.
Butler-type personal service is stand on the concept which is from end user’ s point of view. In
addition, we apply the butler-type service architecture for ubiquitous healthcare service. As a
result, we confirmed that the butler-type service model is effective and suitable for ubiquitous
healthcare services.
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Fig.2 Personalized service architecture using proposed
butler-style
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