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CPU capacity planning based on SLA management using The Drain Model

Yukio Matsumoto Tomoyuki Kawano

Engineering Department, IIM Corporation

Abstract
Computer systems working in companies are managed for their performance and
capacity planning based on SLA (Service Level Agreement: the contract of service quality
between the departments of computer management and users). If you measure the overall
volume of the workload as the total CPU time to process it, it will be possible to estimate the
relation between CPU capacity and CPU process time for the target workload by using The
Drain Model. In this way they can make the capacity plan to keep SLA.
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