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Personalized Route Choice Support System for Railway Passengers
Yuichi SHINOE Ryuji TSUCHIYA
Railway Technical Research Institute

In order to support passengers of public transportation, personalized
information service is indispensable by which every passenger can obtain
personalized situation-sensitive = information at any time he/she wants either
before departure or during trips. In particular, increasing mneeds for
personalization exists in information support for aged or physically
handicapped passengers. In this paper, we discuss functional requirements
specification of our route choice support system for railway passengers, which
we are developing to meet diversifying needs of passengers. Also discussed is
the design strategy of route search engine that can satisfy these requirements.
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