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Development of a guidance system for station equipment by mail inquiries
Michiko Nozue Akihiko Matsuoka
Railway Technical Research Institute

While the Internet and mobile communication tools are now widely used, a number of
personalized information systems are developed. We have discussed the future image of
such systems and developed part of a model system that will be used by passengers of public
transport facilities. This work focused on the navigation system at railway stations. This
system has four functions, 1) accepting queries by e-mail written in the natural language, 2)
presuming the domain of the queries, 3) analyzing the query sentences and 4) creating
answers automatically. This paper presents an outline and the subjects of this model

system.

Keywords: Internet, Natural language processing, Question and Answering system, mobile
terminal
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