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Abstract This report addresses designing emergency information transmission services that are necessary for avoiding and
decreasing damages in disasters. We first show certain social issues in the present situation. The function of emergency
messages sent to target citizens is described as a relation between a sender and receivers of the messages. Based on the
function described above, we introduce a model of emergency information systems, and discuss factors to be considered in
designing an effective systems and services. We also consider these issues from both technological and social points of view,
and show some design approaches.
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XY PT—JRRE>THHOHELZRDPNGTES
(M4BHD).

(: ] - :)

BHMONH
v bo—2

(:mm-mmmmmmanﬁ:)

4. DXy FI— VBT ENERE.

TOXS5%2y b7 —2i, KAWKDEHOR K
LOERMRTEILVS 70 —F L HBH, PHIFIC
BUBHRERIY P - 2HRBRICEBELT, ¥
WH - RAROZAL—XBBTICE I —20
BHEEY AT LMEANOT7 Tu—-F k3. L
., HREBTEROANEELNAML TV 3RS

* RN T, & ( Language) X R13 ( spoken language).
F¥ (signed language) . B UIEFHMATI ( non spoken
language) ZRLLHEL TV S
(http://www.un.org/disabilities/convention/).
CERE N OLSE, BHRANNETSIHBNE B BH,
HIZTHEHBCARCERI ATV 3HESEBHER Y
V—2bWBTHS. KFHOMPICDOVTIR, PIRIEX
RI71EBHE iz,

B, SHGICLRERBOAMICTEHNTICLIEY
READBND. THRETEOIIWHEVWAWVWELEA
HTHERATHD. KERICBI303ar—>ar,
MHLRICEFIATEZ Y ATLAREHTHS (1).
Thid, 2. 2 THlNREREROHHKIX P BREY
B) BEZORBIINTH@EBAEO—DODT7 Tu—F
LhBLEXS.

4. 3 aA=nR—HiL - —ALALRAGRE

RADHOE R, FROBHITBNTLHEEIH
W, K, —ROMBERSHRL RN, RAKE-
BRENHVEACREMCEHLIHBEETHES.
MREHBALEBIRTESLLARNIBEEE NG
NEELERVLEVIBERICBWTE, 22— Y )Lk
VAFL Y —EANERENS.

LHL, ZEETH3—RERBALAOHEI YA
DTLENLERTHS. THIE. REOKRLS
BRTHs. RHFX. REBEEZBELVDOT, VOT
LEMIETEREHATLNDETH S, FARIC, 2
BEHEI O EZRRT L, @@ADT 22 GEH
DRZAF) HAEcATNEES V., TD&S RN
M Eok, REDKRESRICLTVS.

HP[MHEHLTV3 &S5, RAFHYAFL0
R/EFTS LT, BEEREZEHEODOIBHED
AEBERFELTLES WS EREND . TLH
(ARDOETE) OFRIC, RRONRLEZREADR
BERASD B LRRTWVWS. T¥hdbL, ARNEERE
CEHKE) T, BERXEWVWARBLESTWVBDT
BERVUAIEWSERTHS . cCicld, BHEEKE
FB3-BOANLDAI a2 —va VENIEREBTD
LTANGRLDIBRENDBLEEZS 2.

TOEBHICE., MO =Y UL EER
RELr3. YATL, Y—EANHBPEOLEkNT
BELZICIREBCHATES (T/EXTES)
BN, ARERORTERT I LN, REABRAD
MBI DOENBLEXS.

EolE, PHlcB I3 a3 a2 —va YR,
VRO LLENDS, RAKELIEBVWTLEORAR
RIeTEOIRTBRETHBH. CTilE, 2.2 Tl

" EBETE, RPEE, S8, MRLZZOHAKHICK
2T, —ABLLERE L LOBRIFAROTVE DI,
COESBRBHICBI 5HB/AXNOLALHRERT L
TWa, TEEBEREEHET= a7V Tk, FitEs
SOMIKIC X DXBAERESMEThTVS (FHMET
PRELET a7 VKDV TRE N3]E28REhik
W. LHhL, RTOALBERAMICHELEHISHT
BHBINELIME, NOBLOBBITHS.

P XMNNEBYIEMRICRENHIA LD Ao
M, AMEBIcBI A MBEOALB L ORI
RELBENTEILADHSB.
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OSSR E IR EZOMRBMEICHIT SR
BAQBRRICOEHNIAENELNDHS. —2D7 Fu—
FELTR, YVATLODE—FOYIOHIIC KB TH
B BABOY -~ LUV ABY—UEANDBITHRIEN S
3. 2ZN—YIVTFHEL U] 0]OEXFICiE, KRH

ZRLTLTERMOMABK I B AT LORKRE,

HEHELEEATVS. FIAORRSELL R0
RT3 BRIRBOBUDN 2= S—H IV FF L OIEA
lEi$H5. T, A= R—FLFFAL . SEN
BYARFLORBRYDPBAKNETTFA VY RBHBLL
TEHETNATHS, ThoDT &k, Tk - RAR
DY—=LLAGEY—CREZRBEARLBTXTICRE
TRLWIBEHLBATS.

5. HeEME

MBELCORZNTEHENG L 230K
ERANBMNEERTEZ LS5V ATFL, Y—LRAD
MRERORMERERR . BATHROGERICE,
BUONTHRIAAH RN OHGERKL., K
BANRBUTHITRRE, TAAT + ThHoREM
ZEHREETHIHBO—-RERANDOE XM H
HEREHR LD 2OMH 5. B-REREREHRIZE
LI/ AXBANEEAEROHBIEREBTHS. L
MU, BERATHMEO—RERNDGREREBR L GHED
FBRIISH - SHTH 5.

FRTIR. Fic, BN EBRREEEEOMNIC
BU5. Hfin - H2MNERICEADZRBEONTE
At BWRANGHEHOQNPHBICRITIEDICE,
BRORBH.ZELEOWMECERETNI2BENH 5.
ChHoORBER, HIFNIKBRTE2EH LM
RARITREERESBELTED, BENERBHH
BTh3.

HHBE AT LOMB, BLTT—E AR T
HIEERELELD, RABOBEHMELILDEY
MEHETATVS. XM NEBT3HTOEREZH
Adhil, PTHERICBIZHEMNES A7 LOMEL
W ORI, HERAEAOXNE (W OHN
MHAEFNTWS, Thbb, BARCEWTHENE
NBEMADY—CABEHE, BRNEF—-ERAILHBY
THYICHRBEHh, ZOAEIHREZINTNEINRET
HBLVSUBPHAETH S, 2O200RRBOY—L
LAABFTLEETHS. coLShhicik, 2<0
BarbsMELESICBIANERE (FYEL--F
NRAR) ORELZENHS. TTTCE, TOLI AL
Bho, AHOMMBEY AT L, Y— U APKAR
CBVWTRRANBEAOHNENTES & 5 hBiE2H
2TW3 (F—EABEL LTHDAEATVS) &
SHEYATLBIOMBEZIEH/L .

b, ARTERBOLEL > ZRABROMKE., AE
EAESEO—RIEBAOEREELR Y., RiRICR
CHEETBHIHREBIROVWTE, MRBEEY AT LORK
BEREDWERRPBBETHILEIATNS. Th
BEDVWTRAIBBRETZTETHS.

Bae

FERMEODVTHBER KA EZTA W LA RUEE 3
BULSGEERENM. XU NTT ¥4 18—V ) a—
YavHMRFAEN . BRBEXOTRICRYTS.
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