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A Development and Evaluation of a E-Mail Transfer System in Consideration of
Immediacy Based on Sender and Recipient Intentions and Recipient Presence Status

Eiichi TOMOOKA Yoshimi TESHIGAWARA

Recently, among pc-mails as well as cellular phone text-messaging, a lot of e-mails to be confirmed immediately
are exchanged. For the correspondence of such e-mails, there is a method to filter an e-mails based on immediacy and
to forward them. However, this filtering method considers only the intentions of recipients or those of senders. This
sometimes makes both senders and recipients unsatisfactory because sender intentions to receive replies quickly and
recipient intentions to confirm e-mails immediately are not reflected appropriately. In addition, because such urgent
e-mails are sent regardless of the recipient state, recipients can not respond e-mails when they are in inaccessible
status to e-mails such as attending a meeting. In this paper, in order to solve these problems, we focused attention on
both sender and recipient intentions in the communications of e-mail, and developed the e-mail transfer system
“CollabMail”. We defined “mail immediacy levels” based on sender and recipient intentions including human
relationship, importance, and key words, and implemented the system to transfer e-mails to the cellular phone judging
from the mail immediacy levels and appropriate transfer timing according to recipient context information. It was
confirmed that the developed system is effective.
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