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Abstract Electronic signature and Digital timestamp are new technologies which provide high level iﬁtegrity to digital
data. But unfortunately, they are not well developed as expected.

They say one of the reason is both technologies are hard to understand for general users and there is not proper users guide.
Governments and industry standards body promote several guidelines and about them, But most of guidelines are engineering
guideline or operating rules for CA(Certificate Authority). They are not proper guideline for public users. In this thesis, first of
all, I examine issues hard to understand about elecironic signature and digital timestamp for peneral users, Key issues are as
follows,

From above examination, I will contrive System Development Guideline for users which explain designing concept of
operating rule in electronic signatire documentation system. My proposal is add control items to ISO27001 Control Items
Exhibit A. These items are management requirement about electronic signature and digital timestamp.

Keyword Electronic Signature Document, Diffusion, Purchase, Designing Business Opereration,
Implementation Guide for Users, User Interface
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