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E-govemment strategies started out with expectations that they would promote administrative reforms and advance
democracy. Buttheyhavenotyetyieldedoubomﬂmathepeopleandcompani&somapanseekWearguedthe
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e-Govemment for realizing the end outcomes. (2) a prototype of e-Govemment maturity model focused on the

govemance of e-Govemment's PDCA process.
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