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The possibilities of Web-based instruction manuals
~Prototype of Web manual for the information appliance sector—

Shigeko TAKAHASHI
Junji OHWADA Canon Inc. (Special member of Manual Research Committee in

Heartiness.Inc.

Japan Technical Communicator Association)

Kunio OHNO Polytechnic University

Centered on digital television, the spread of information appliances into households
continues. There are products that require connection to other devices using a network, but the way
in which these devices connect is complicated and difficult for users to understand. Furthermore, for
devices that rely on components from different makers, there is little information about what you can
do once you have connected them.

The TC Association Web Communication Research & Study WG has been given permission to
use the digital television portal site “acTVila” so that Web manuals can be prototyped that cover
different makers, ensuring better Web manuals in the future. Through using the television for
searching, easy-to-understand information display design, and operability, the way in which product

information is provided in the future will be considered.
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