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Abstract A key telephone system and a so-called business phone in a Japanese market are commercialized in 1969, and
have arrived through the computerization in the first half of the 1980's and the digitalization in the latter half of the 1980's. In
this paper, it is considered what kind of method of management to base when constructing it on the network of the IP protocol
assumed to use the multi-line functions of the key telephone system from the viewpoint of CSCW(Computer Supported
Cooperative Work), and for the collaboration service between office workers that centers on the voice to be going to be

requested in the future. We aim at the framework that can flexibly construct various services.
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