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Groupware, aresearch field which aims to support multi user cooperation, is gathering
more and more attention. Groupware design and evaluation is more difficult than that of
single user interface systems. It is necessary to develop inter-group and inter-application
evaluation criteria. In this paper, the author proposes a groupware characteristics model to
cope with inter-group and inter-application comparisons and long-term observation of
usage transitions. The parameters are considered from the three viewpoints, interactions,
group macro behavior, and historical behavior. Parameters are presented from experiences
in long-term adoption in group communication, a know-how management system , a
schedule system and other prototypes' experiment. In addition, applicability is discussed
in terms of groupware désign methodology.
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