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Coordination Process-based Groupware Functionality Model

Eiji Kuwana, Yasuhisa Sakamoto
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1-9-1 Kohnan Minato-ku Tokyo, 108 JAPAN

Time dimension (synchronous and asynchronous communication) and space dimension
(face-to-face and distributed interaction) have been used for the features description, ,
comparison, and design of groupware systems. Though these dimensions based on notions
of time and space are well known, we think that it is natural and indispensable that both
modes (e.g., synchronous and asynchronous communication) be used together in a real group
work. We think that it is imperative that a groupware functionality model, which is based on
the other notion instead of time and space dimensions, be studied for an integrated
cooperative work support system. In this paper, we show the importance of the groupware
functionality model and we propose Coordination Process-based Groupware Functionality
Model.
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