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A Method of Analysis and Diagnosis on Communication
in Collaboration

Mie Nakatani* Hiroshi HARASHIMA** Shogo Nishida*

* Mitsubishi Electric Corp.
** Tokyo University

Abstract:  We propose the method for analysis and diagnosis on informal communica-
tion in a software development project. We propose two aspects of communication, com-
panionship and information transmission and 5 types communication based on them. Us-
ing the framework, we make a questionnaire and the visualization procedure of the result.
By this method, we can diagnose communication problems in a project from two stand-
points of individual evaluations and the whole evaluation. We practice the questionnaire to
two projects and examine the validity of this method.
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