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. Toward Know-how Super-propagation:
Sharing process oriented Know-how processing

Toshihiko YAMAKAMI, Keizo SUGITA
NTT Telecommunication Networks Laboratories
e-mail: {yam,sugita }@nttmhs.ntt.jp
1-2356-523A, Take, Yokosuka, Kanagawa 238-03, JAPAN

It is vitally important to support organizational know-how sharing to improve organizational
productivity. Based on experience with a know-how sharing support system FISH, several issues in
traditional information and communication processing models are presented. An approach called
know-how super-propagation is proposed to provide know-how processing. The methods for
process oriented know-how processing are presented; (1) propagation routing analyisis, (2) know-
how grouping, and (3) know-how content analysis. The research results from the FISH experience
are presented and discussed. ‘
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