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In this paper, we discuss the usage of a computer system for supporting the activities in the face-to-
face meetings. We have observed three different kinds of projects, each of which consists of several
meetings. In a project, participants did not use computer systems, in another project, théy only used
a computer system to record the contents of the discussions correctly, and in the othér, they used the
system anyway. From the implication of the observations, we confirm the importance of the correct
record of the meeting contents, the system operator and/or the secretary in the computer-aided

meeting, the works outside the meeting and the prepared agenda in the system.
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