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Inter-Agent Communication Based on the Concept of Organization
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Abstract

Agents supporting inter-user communication act on the reception of messages from the user or other
agents. Agent’s behaviour is specified in terms of the request included in the message and its internal
state; but with this method, it’s difficult to describe clearly the behaviour in relation to the status, role
or topic.

To overcome this problem, in this paper we introduce the concept of agent’s attribute, which express
the situation of an agent from the point of view of the relationship between the sender and receiver. We
also propose to define the attribute from the view of the organization; by doing so the agent will select
the most suitable behaviour according to the user’s particular environment.
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