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An efficient information propagation in offices, where the telecommunication service plays
a significant role, is an important factor to support cooperative works. In order to analyze
the efficiency of a telecommunication service and its adaptability to user’s preferences,
a long-term observation focusing on contents flux through the service is necessary. We
performed such an analysis using the telecommunication system called FISH (Flexible
Information Sharing and Handling system), and verified three characteristic patterns in
time between information refer. This result is important for the formulation of information
propagation model incorporating the concept of information life cycles.
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