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Effectiveness of Image data on Multimedia Type Technical
Consultation

Nobukazu Iguchi*, Fumitaka Uchio**

Industrial technology center of Wakayama Prefecture*
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We describe an effectiveness of image data on technical consultation. Investigating conventional
technical consultation, we found that images were, in particular, effective for remote technical
consultation. From the results of the investigating, we propose a multimedia type remote technical
consultation system which realizes remote technical consultation using images and real time voices.
To estimate the proposed system, we constructed an experiment system; we performed some
preliminary examinations and remote technical consultation about typical cases of technical matter by
specialist. As a result of examinations, we verified that proposed system was effective for actual
remote technical consultation.
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