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Multi-Group Awareness on Mobile Communication Environment

Fumihiko Maeda

NTT Telecommunication Networks Laboratories
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Mobile communication environment provides new style of working for us,
and new style of working requires new cooperative work methods.

With the "any time, anywhere" capability, mobile communication brings up
the multi-group environment, in which we can belong to some groups at the
same time. In the environment, therefore, it is necessary to create different
awareness information for each group depend on group's characteristics.

This paper proposes "multi-group awareness" concept, and gives some
concrete examples of it. It also discusses a visualization tool for designing
multi-group awareness.
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