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abstract

For design of CSCW tools, we think that we should understand nature of group work and
relationship between group work and technology, such as what the group needs to do and
what the group can do. In this paper, we describe e-mail-based communication analysis in
order to understand nature of group  work and relations with CSCW tools. First, we show
Argument Structure-based group communication analysis. Second, we show the real group
task (about two months decision making tasks) analysis by argument structure, and also
describe how these group communication analysis will be used for the design of CSCW tools.
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