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Framework for trouble recover for WWW operated by a team
composed of members who belong to different groups

Akira Sakamoto, Katsuya Arai, Haruhiko Nishida
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3-9-11 Midori-cho Musashino-shi Tokyo 180 Japan

The problem of correcting a trouble in a World Wide Web service operated by a team com-
posed of members who belong to different groups, who have particular skills, who also have other
responsibilities, and who are in different locations was investigated. A trouble recovery framework
was developed and used for an on-line magazine (Webzine). Evaluation of the results shows that
this framework explains reasons why much time was spent in the recovery process.
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