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Abstract
TCP/IP has been a defacto standard protocol of the Internet and will have been one of protocols for
multimedia communication. In order to clarify system construction conditions for multimedia networks
which can provide comfortable services for customers, this paper shows QoS measurement and analysis
results of packet loss and delay for end-end communication in desktop conference systems on a workstation.
In case of overloaded workstation, it was clarified that big QoS degradation happens in system call layers
with TCP/IP in-service measurement software which have been implemented based on an idea of a
hierarchical measurement method.
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