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A Communication Support Method to promote Collaborative
Learning

OIKAWA, Toshinao HORIKAWA, Keitaro SATO, Hiroyuki MIZUNO Kouji
{oika,horikawa, hiroyuki,mizuno}@slab.ntt.co.jp
NTT Software Laboratories

A communication support system LePISH which enables the follower learners to learn know-
how from the pioneer learners effectively in collaborative learning navigation is presented.
LePISH is a kind of mailing list system with information filter to promote tutor/learner role
changes during the group communication and to store and reuse know-how information from
group communication. This paper describes the basic problems in the communication of
collaborative learning navigation, and discusses the basic functions of LePISH to solve these

problems.
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