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An Automatic Workflow Extracting Method
for Personal Information Management System

Akira ABETA" and Ken’ichi KAKIZAKI!

tFaculty of Computer Science and Systems Engineering,
Kyushu Institute of Technology, lizuka, 820 Japan
*Kyushu Hitachi Maxell Ltd.

We propose a method which automatically extracts knowledge of work as a Workflow from
user’s operation history on Personal Information Management system (PIM). We assuime
that related event records of a schedule on PIM are operated consecutively by the user. Our
method accumulates the objective event and time of user’s scheduling operations such as
inputs, changes and references, and pick all related events out as a Workflow based on their
recorded operation time. For the purpose of recording user’s reference behavior exactly, we
introduce a Balloon-Help based function for event reference support. We have constructed a
prototype PIM and show the effect of our method. k
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