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Issues on User Behavior Modeling

in Regional Communication Network
Gen-ichi Nishio, Toshihiko Yamakami
NTT Multimedia Network Laboratories

This paper discusses the methodology of user behavior research on communication sociology, in order to
predict how users act in the case that a new communication service is introduced into a community and what
is needed to support the diffusion of the new service. The two goals, the grand theory to understand user
behavior, and the method for long term observation of user community, are proposed. The planned case

studies for Hayashi field trial of the regional community network are also presented.
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