TN=TFY 2T 21-4
(1998. 3. 5)

TAAN—=F@reigm Lz
T —FERN— 2 DR

th L |
NTTYVFAF4 T3y b7 — 2 B%R

BRTHZBOL I BRI AL X ENBHRBE T AT L DRALZ
BWTHRHL-FTERERBIVEETH 5, ARNI—FEXEEBD
N—RERDBTARN=TBITICONWTEE L BRI HRET 2, £
ERBE=— XBD-DDOF— ¥ #5512, BREZL—FERE
BEWRICT AL - ERN—ZADBEIIOVWTRIT 5, 2—HE
ROERD7:ODBHEMNE L ERXEBOTHILIZOVWTHERS, 7O
FATEFIHL, DERY FT— 72 —FOERERIZONT
19956725 1998.1% r — AR ¥ 74 L L TR, T—HFERR—Z20D
B EERT S,
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It is important to customize communication systems according to the customer
needs to cope with the collaboration support problems. For this type of system
integration, it is important to develop a systematic method for user needs
identification. In this study, iceberg analysis of customer needs is discussed. A
user requirement base prototype is designed for the business network design in
order to provide incremental user requirement accumulation. Categorization
for exploratory user requirement analysis and requirement transition
visualization is presented. Transition of business network requirement from

June 1995 to January 1998 is analyzed. Finally, user requirement base

approach is discussed.
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