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Abstract
and how decisions have been made. This paper presents our approach to support the use of a

A record of e-mail communication helps us look back at what has been discussed

record of e-mail communication by visualizing relationships among discussion topics which has
transpired over multiple email messages. The approach uses surface structures of email messages,
such as quotation marks (” >”) and line-breaks, to parse messages and identify discussion topics
without using any natural langauge processing techniques.
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