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Evaluate the effectiveness of a field observation

conducted by a product team
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ABSTRACT

Contextual Inquiry method has been currently receiving increased attention as a
method of customer focused design. Contextual Inquiry gets data from users by
having product engineers interview users in their workplace as they do work, and
then produces design ideas by analyzing work models and affinity diagrams.
However, it requires engineers to be trained in interview techniques. Moreover, the
effect of Contextual Inquiry is still unknown. In this paper, we proposed a discount
method of Contextual Inquiry that requires minimal training, and evaluates the
effectiveness of the method comparing with Focus Groups method.
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