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Message Communication Built in Media Space
for Distributed Workers

Ken Sakakibara Yoshihisa Tadokoro Takashi Miyasaki Masami Kato

Canon Inc.  Internet Technology Development Center

While the authors have been developing a Media-Space system called “e-office”, a
text message communication function was deployed near video display area. The
intent of authors was to let a group of distant workers use this function to inform
his/her schedule to other workers so that workers easily know the adequate timing
to commence communication via phone call or E-mail, and informal
communication between distant workers may increase. However, after the start of
“e-office” system operation, we observed that workers use a text message function
itself to facilitate informal communication, and the display area of message
communication became the “place” of informal message, which include many
different natures of human communication. After we were aware of this fact, we
have recorded a log of messages and analyzed its contents. As a results, we have
discovered that for a group of distant workers there is a potential need of informal
communication of which nature are not possibly transmitted by today’s telephone
communication and/or Email, and the “e-office” system corresponds with this
hidden communication need.
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